
Student’s Satisfaction Survey 2023-2024 

 

Total number of respondents: 72 

2nd Semester  : 23 

4th Semester   : 20 

6th Semester (H) : 14 

6th Semester (G) : 8 

4th Semester B.Voc : 3 

6th Semester B.Voc : 4 

 

1. For the Academic Session 2023-24 are you satisfied with the overall Support from the 

institution for the smooth functioning of your class? 

 

 
 

2.a. If you are not satisfied kindly give your opinion 

 No opinion for classes 

 Continuous changes in the syllabus for GE(Pol.sc) made it difficult for both the 

students and the concerned professor to cope up with, teaching and learning process. 

 

 

Neutral 
40% 

Satisfied 
57% 

Dissatisfied 
3% 

1. Overall Support from the institution  



3. On learning perspective how would you rank the Classroom learning? (5 being the highest 

and 1 being the lowest) 

 

 
 

 

4. Are you satisfied with the internal evaluation system of the institute? 
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3. On learning perspective rank th 
Classroom learning 

Yes 
90% 

No 
10% 

4. Are you satisfied with the internal 
evaluation system of the institute?  



5. Are you satisfied with the Attendance Review System of the Institute? 

 

 
 

 

6. Are you satisfied with the following facility provided in the college? Tick the ones you are 

satisfied with. 

 

 

 
 

Yes 
78% 

No 
22% 

5. Satisfied with the Attendance Review System 

Sports Facilities 
29% 

Canteen 
4% Indoor 

Stadium 
10%  Library 

21% 

Drinking Water 
facilities 

36% 

6. Satisfied with the  facility provided in the 
college 



 

7. Are you satisfied with the Hostel facilities provided by the institute? (Applicable only for 

the hostellers). 

 Not satisfied becuz we don't get proper water(becuz of poor pipe connection) 

 Somehow I'm satisfied 

 Not much. Hostellers should be provided with solar inverter because the current out 

there is unpredictable. 

 Yes, as a family member of the hostel I'm quite satisfied with it. In M1 hostel we 

often get the same dish. Lately there's a improvement and hope this thing will 

continue for the upcoming semester. Most of the hostelles prefer pork but this doesn't 

mean that pork should be provided all the time. Last but not the least, we want to bath 

with hot water during winter so please look into it before winter comes . Thank you! 

 

8. How helpful were the Seminars, Career guidance program, workshop and other activities 

(arranged by the college) that you attended or participated? (Rank where 5 being the highest 

and 1 being the lowest) 
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8. Helpful through Seminar, Career 
guidance, Workshop 

 



 

9. Will you agree that the student-teacher relation is good in your college? 

 

 

 
 

 

10. Do your teachers encourage you to participate in co-curricular and extra co-curricular 

activities? 

 
 

 

 

 

Agree 
65% 

Strongly Agree 
33% 

Disagree 
2% 

9.  Student-teacher relation is good in 
your college 

Yes 
94% 

No 
6% 

10. Teachers encourage you to participate in 
co-curricular and extra co-curricular 

activities 



11. Do you think non-teaching staff in your college is helpful (related to payment of fees, 

scholarship application etc..)? 

 

 
 

 

 

12. Do you think the Students' Care system in the college facilitates in your intellectual, 

social and emotional growth? 

 

 
 

 

 

Yes 
93% 

No 
7% 

11. Non-teaching staff in your college is 
helpful  

Yes 
87% 

No 
13% 

12. Students' Care system in the college 
facilitates in your intellectual, social and 

emotional growth 



13. How likely are you to recommend this college to others? 

 

 
 

 

 

14. Are you aware that the college has an IQAC (Internal Quality Assurance Cell) which is 

responsible to oversee the quality performance of the institution, and students are encourage 

to approach the IQAC for any quality related performance or suggestions anytime of the  

year? 

 

 

 Likely 
72% 

Very Likely 
24% 

Unlikely 
4% 

13. Recommending the college to others 

Not Aware 
21% 

Aware 
79% 

14. Awareness of IQAC 



14. a If any suggestions you would like to give to IQAC for improving the quality 

performance of the Institute. 

 We wanna see a good and fair attendance review in our college. Attendance that has 

been reviewed by our office assistant so far is not fair at all, how can a person with so 

many absent records have a 100% attendance, and students with no absent records 

have 85% attendance do you guys think it's fair? If the reviewer is not doing his or her 

job properly then please replace it and hire a person who can do the job fairly. There's 

lots of people who can be committed to their jobs. 

 Keep up with the same work 

 Teachers should have a lot of experiences in teaching and making the students 

understand his/her lessons 

 So far no suggestion but maybe someday 

 I would like to suggest that more importance should be given and focus on the present 

scenario and look after the needs of the students. 

 Not as such, since it's operating pretty fine. 

 

15. Are you actively using the email created by your institute? (moderncollege.edu.in) 

 

 

Yes 
85% 

Not very active 
8% No 

7% 

15. Are you actively using the email created by 
your institute? (moderncollege.edu.in)  



16. Please provide if there is any additional suggestions or areas that needs improvement in 

your college (on over all perspective) ? 

 Reduction on bus fees base on the distance from the pick up point to the college. 

 Too much of collection and fines and stop collecting exam fees twice in one semester 

(first collection is deducted during admission with student welfare fee and the second 

collection before end semester) it's not fair we've never seen a college under Nagaland 

University collecting exam fee twice in one semester so we want to see changes if not 

we'll be bound to lodge a complaint against to it (ANSU) as our students rights. 

 Canteen 

 Canteen 

 Canteen 

 Football ground. 

 Canteen and sports facilities 

 More stream. 

 First, improvement of road  

Secondly, quality sound system and cultural hall. 

Thirdly, widening of football ground  

Fourthly, functional transportation for day scholar as well as for Hostellers when 

needed. 

Fifth ,improvement in power supply . 

 Development of canteen 

 There should be more sports training. 

 Improvement on the roads and paint the building 

 There should be more games cause everyone cannot run ,every cannot play basketball, 

volleyball,and football... 

 Football play ground. 

 Library (need more books related to syllabus) 

 The college road needs improvement more than anything else. Especially the hostelles 

finds it difficult to cross the ground area. 

 Yes There are five points of suggestion I would like to give to college . 

1. Not to Forget the Campur Tour 

2. Parking  

3. A Better Football Ground 



4. College Campur Road 

5. Building Students center (Office) separate, Cultural Spaces and Music Halls 

 Please improve the road as soon as possible 

 Please provide drinking water facility in football ground, basketball court and indoor 

stadium 

  Bus Fare:- The bus fare for the month of May, was collected in full.... while we went 

to college only for 7 days. College must, calculate and deduct only the required 

amount...It is unfair to pay the extra amount. 

 Passing Opinions:- Opinions/suggestions given by students must be heard, 

irrespective of the student being intelligent/weak. 

 Syllabus Change:- Syllabus for subjects keep on changing twice/thrice, even few 

weeks before the Pre-Semester Examination . How are we supposed to study, without 

the syllabus being completed. It impacts both the Teachers and students, creating a 

huge gap in the learning process. 


